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Group- A 

                                                   [Answer any four questions]                             (5x4=20) 

1. Write a short note on the Explanation to the definition of Consumer. 

2. Who is a not a consumer under Consumer Protection Act 2019? 

3. What Consumers Rights are guaranteed under Consumer Protection Act, 2019? Explain. 

4. Who can make complaint under Consumer Protection Act 2019? Discuss. 

5. Write briefly the salient features of the Consumer Protection Act 2019. 

6. What do you mean by Misleading Advertisement? 

7. When one can claim compensation from product service provider under Consumer Protection 

Act, 2019? 

Group- B 

                                                   [Answer any two questions]                (2x10=20) 

1. Do we really require a Consumer Protection Act? How does this piece of Legislation help 

Consumers? Discuss in detail the importance of this Act.   

2. What do you mean by unfair contract? Discuss the provision relating to it under Consumer 

Protection Act 2019. 

3. What reliefs are provided by Consumer Commissions? Discuss. 

4.    Discuss the composition and jurisdiction of State Consumer Protection Council. 
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